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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 7, 2023 
Bulk Mail Workshop “Learn about the Business Customer Gateway (BCG) and Postal 
Wizard Electronic Statements (in-person event) – Ricky Barker, BME Mgr.; Gail Owen, BSN; 
Mike Renshaw, BME Supv.; Mark Cox, BME Supv. 
Columbus P&DC Multi-Purpose Room – 2323 Citygate Dr., Columbus, OH 43218 
Cincinnati and Columbus PCCs – Central Area   
9:00 AM – 12:00 PM CT 
For more information or to register to attend: Kelly.D.Bulter@usps.gov 

 
September 12, 2023 
Mail Through the Years Discussion (in-person event)  
Hancock Park Rehabilitation Center and Nursing Home – Quincy, MA 02169 
Greater Boston PCC – Atlantic Area   
10:30 AM ET 
For more information or to register to attend: George.R.Kippenhan@usps.gov 
 
Des Moines PCC Golf Classic (in-person event)  
Terrace Hill Golf Course – 8700 NE 46th Ave., Altoona, IA 50009 
Greater Boston PCC – Atlantic Area   
10:30 AM ET 
For more information or to register to attend: http://dmpcc.com 
RSVP by September 6, 2023 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 13, 2023 
Bulk Mail Workshop “Learn about the Business Customer Gateway (BCG) and Postal 
Wizard Electronic Statements (in-person event) – Ricky Barker, BME Mgr.; Gail Owen, BSN; 
Mike Renshaw, BME Supv.; Mark Cox, BME Supv. 
Cincinnati P&DC – 1111 East 5th St. East Dock, Dayton, OH 45401 
Cincinnati PCC – Central Area   
9:00 AM – 12:30 PM CT 
For more information or to register to attend: Lynn.m.long@usps.gov 
 

 
September 19, 2023 
National PCC Day (Hybrid event) – featuring USPS Vice President, Product Solutions & 
Product Development, Thomas Foti.  
Buffalo History Museum – 1 Museum Ct., Buffalo, NY 14216 
Buffalo/Niagara and Greater Rochester PCCs – Atlantic Area   
11:30 AM – 3:00 PM ET 
For more information or to register to attend: Alison.R.Potenzo@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS Vice President, Corporate Affairs, 
Government Relations & Public Policy, Judy de Torok. 
Old Poway Park, - 14134 Midland Rd., Poway, CA 92064 
San Diego PCC – WestPac Area   
11:00 AM – 2:00 PM PT 
For more information or to register to attend: Mayra.a.elena-hernandez@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS District Manager, Eileen Veach.  
Dave & Buster’s – 1030 Auahi St., Honolulu, HI 96814 
Hawaii and Greater Anchorage PCCs – WestPac Area   
7:30 AM  
For more information or to register to attend: Grant.H.Nakashima@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS Vice President, Pricing & Product 
Development, Sharon Owens.   
DoubleTree Hotel – 4386 Chamblee Dunwoody Rd., Atlantic, GA 30341  
Greater Atlanta and Southwest Georgia PCCs – Southern Area   
11:30 AM – 3:00 PM CT 
For more information or to register to attend: Gwendolyn.l.Porter@usps.gov 

 
National PCC Day (Hybrid event) – featuring USPS Chief Commerce & Business Solutions, 
Jakki Krage Strako.  
Grapevine Convention Center – 1209 S Main St., Grapevine, TX 76051 
Greater Dallas and Fort Worth PCCs – Southern Area   
8:00 AM – 3:00 PM CT 
For more information or to register to attend: John.F.Torrez@usps.gov 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 19, 2023 
National PCC Day (Hybrid event) – featuring USPS Director, Business Acceptance Solutions, 
Randy Workman. 
Little Rock P&DC – 4700 E McCain Blvd., Little Rock, AR 72231 
Central Arkansas and Northwest Arkansas PCCs – Southern Area   
8:30 AM – 12:30 PM ET 
For more information or to register to attend: Julie.A.Chudy@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS District Manager, June Martindale. 
Jackson Main Post Office – 401 East South St., Jackson, MS 39201 
Central Mississippi PCC – Southern Area   
9:00 AM – 1:00 PM ET 
For more information or to register to attend: Jwanna.a.gunn@usps.gov 

 
National PCC Day (Hybrid event) – featuring USPS District Manager, Maged Aziz.  
Pensacola Post Office – 1400 W Jordan St., Pensacola, FL 32523 
Panhandle and Panama City PCCs – Southern Area   
9:00 AM ET 
For more information or to register to attend: Annmarie.M.Foreman@usps.gov 

 
National PCC Day (Hybrid event) – featuring USPS Director, Industry Engagement & 
Outreach, Lindsey Taylor. 
Ingram Building – 7900 Hickman Rd., Windsor Heights, IA 50324 
Des Moines, Cedar Valley, and East Central Iowa PCCs – Central Area   
11:00 AM – 1:00 PM ET 
For more information or to register to attend: Stephany.M.Schelker@usps.gov 

 
National PCC Day (in-person event) – featuring USPS Vice President, Chief Info Security 
Officer, Heather Dyer.  
Fairfield Area Library – 1401 N Labumum Ave., Henrico, VA 23223 
Central Virginia PCC – Atlantic Area   
11:00 AM – 1:00 PM ET 
For more information or to register to attend: Tiffani.C.Berry@usps.gov 

 
National PCC Day (in-person event) – featuring USPS Area Vice President, Retail & Delivery 
Operations, Scott Raymond.   
Brownstone – 351 West Broadway, Paterson, NJ 07522 
Greater New Jersey PCC – Atlantic Area   
9:00 AM – 1:30 PM ET 
For more information or to register to attend: cynthia.s.conklin@usps.gov 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 20, 2023 
National PCC Day (Hybrid event) – featuring USPS Director, Product Technology Innovation, 
Robert Dixon.  
Seattle P&DC – 10700 27 Ave. S, Tukwila, WA 98168 
Puget Sound PCC – WestPac Area   
11:00 AM – 2:00 PM PT 
For more information or to register to attend: Chandra.L.Smith@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS District Manager, John Morgan.  
North Valley Carrier Annex – 110 Montano NE., Albuquerque, NM 87107 
Albuquerque and Arizona Desert Skies PCCs – WestPac Area   
8:00 AM – 2:00 PM PT 
For more information or to register to attend: Julie.D.Utley@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS District Manager, June Martindale. 
Larkin Smith Post Office – 11110 Highway 49, Gulfport, MS 39201 
Greater Mobile and Mississippi Gulf Coast PCCs – Southern Area   
9:00 AM – 1:00 PM ET 
For more information or to register to attend: Jwanna.a.gunn@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS District Manager, Neftali Pluguez. 
Centro Europa – 1492 Ave de la Constitution, San Juan, PR 00909 
Puerto Rico PCC – Southern Area   
10:00 AM – 2:00 PM AT 
For more information or to register to attend: Joannie.i.Garica@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS District Manager, Randy Stines.   
Kosair Shrine Center – 4120 Bardstown Rd., Louisville, KY 40218 
Kentuckianna PCC – Central Area   
08:30 AM – 10:00 AM ET 
For more information or to register to attend: KYWVBSN@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Engineering 
Systems & Engineering, Linda Malone. 
Franklin County Board of Elections – 1700 Morse Rd., Columbus, OH 43229 
Central Ohio PCC – Central Area   
10:00 AM – 2:00 PM ET 
For more information or to register to attend: KYMichelle.L.Shimmel@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS Vice President, Corporate Affairs, 
Government Relations & Public Policy, Judy de Torok. 
Noor Event Center – 300 E Colorado Blvd Ste 200, Pasadena, CA 91101 
Los Angeles, Santa Ana District, Inland Empire, and Sierra Coastal PCCs – WestPac Area   
8:00 AM – 2:00 PM PT 
For more information or to register to attend: Ramela.Younekian@usps.gov 
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September 20, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Postmaster General & CEO, 
Louis DeJoy. 
Boston General Mail Facility – 25 Dorchester Ave., Boston, MA 02205 
Greater Boston, Providence, Connecticut, Western Massachusetts & Central Massachusetts 
PCCs – Central Area    
09:30 AM – 3:00 PM ET 
For more information or to register to attend: George.r.Kippenhan@usps.gov  
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Manager, Eddie Masangcay. 
Harrisburg Post Office – 1425 Crooked Hill Rd., Harrisburg, PA 17106 
Harrisburg Capital Area PCC – Atlantic Area 
10:00 AM – 2:00 PM ET  
For more information or to register to attend: Maria.L.Tait@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Manager, Lorraine 
Castellano. 
James A. Farley Post Office – 421 Eighth Ave., New York, NY 10199 
Greater New York PCC – Atlantic Area 
8:30 AM – 12:00 PM ET 
For more information or to register to attend: Dominique.A.Coleman@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Chief Processing and Distribution 
Officer & Engineering, Isaac Cronkhite.  
Anderson Center – 2 Pine Tree Dr., Arden Hills, MN 55112 
Twin Cities, Twin Ports, South Central Minnesota, Southeast Minnesota, Minnesota Heartland, 
Chippewa Valley, and Coulee Region PCCs – Central Area   
10:000 AM – 2:00 PM CT  
For more information or to register to attend: Mark.A.Janda@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Sales Manager, Rosina 
Gomez.   
Nevada-Sierra District Office – 1001 E. Sunset Rd., Las Vegas, NV 89119 
Nevada-Sierra and Utah PCCs – WestPac Area   
10:00 AM – 2:00 PM PT  
For more information or to register to attend: https://westpacpcc.org/about-us-nevada-sierra/ 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Customer Services, 
Marc McCrery.  
Ramada Inn – 780 E North Ave., Glendale Heights, IL 60139 
Northern Illinois, Chicago, and South Suburban PCCs – Central Area   
7:30 AM – 12:00 PM CT  
For more information or to register to attend: www.gipcc.org 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar  

 

September 20, 2023 
National PCC Day (in-person event) – featuring USPS Area Vice President, Retail & Delivery 
Operations, Scott Raymond.   
Mid Island P&DC – 160 Duryea Rd., Melville, NY 11747 
Long Island PCC – Atlantic Area   
10:00 AM – 12:00 PM ET 
For more information or to register to attend: Ryan.C.Jackson@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Manager, Lisse Garrett.   
IA/NE/SC District Office – 2801 S Kiwanis Ave., Sioux Falls, SD 57105 
Sioux Falls PCC – Central Area   
12:00 PM CT  
For more information or to register to attend: Catherine.m.schlepp@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Manager, John Morgan. 
North Valley Carrier Annex – 110 Montano NE, Albuquerque, NM 87101 
Albuquerque and Arizona Desert Skies PCCs – WestPac Area   
11:00 AM MT  
For more information or to register to attend: Juile.D.Utley@USPS.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Area Vice President, Retail and 
Delivery Operations, Eric Henry and Senior Director of Postal Initiatives, Pitney Bowes Presort 
Services, Steve Krejcik. 
Holiday Inn Grand Rapids Airport – 3063 Lake Eastbrook Blvd., Grand Rapids MI 49512  
West Michigan PCC – Central Area   
10:30 AM ET 
For more information or to register to attend: WMPCC Home Page (homestead.com) 
 

September 21, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Engineering 
Systems & Engineering, Linda Malone. 
Riverwinds – 270 Eagle Point Rd., West Deptford, NJ 08086 
South Jersey and Greater Philadelphia PCC – Atlantic Area 
11:00 AM – 3:00 PM 
For more information or to register to attend: Bernadette.e.Puodziunas@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS District Manager, Jeff Drake. 
Main Post Office Downtown Milwaukee – 345 W St Paul Ave, Milwaukee, WI 53203 
Milwaukee PCC – Southern Area   
08:30 AM – 11:30 AM CT 
For more information or to register to attend: http://www.milwaukeepcc.com/ 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 21, 2023 
National PCC Day (Hybrid event) – featuring USPS Chief Commerce & Business Solutions, 
Jakki Krage Strako.  
The Embassy Suites by Hilton – 7900 NE 82nd Ave., Portland, OR 97220 
Greater Portland PCC – WestPac Area   
7:30 AM – 4:30 PM PT 
For more information or to register to attend: Kirsten.m.Sherrell@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Innovative 
Business Technology, Gary Reblin.  
The Cannery Venue and Event – 3803 Toulouse St., New Orleans, LA 70119 
Greater New Orleans, Northwest Louisiana, and Greater Baton Rouge PCCs – Southern Area   
11:00 AM – 2:00 PM CT 
For more information or to register to attend: Troynicka.Richardson@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Corporate Affairs, 
Government Relations & Public Policy, Judy de Torok. 
Courtyard by Marriott Fairfield Napa – 1350 Holiday Ln., Fairfield, CA 94534 
Hearth of Northern California and The Greater NorCal PCCs – WestPac Area   
8:30 AM – 2:30 PM PT  
For more information or to register to attend: Gina.m.Segura@usps.gov 

 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Chief Info Security 
Officer, Heather Dyer. 
New Hampshire Print & Mail – 30 Terrill Park Dr., Concord, NH 03301. 
New Hampshire, Maine, and Vermont PCCs – Atlantic Area 
10:00 AM – 1:00 PM 
For more information or to register to attend: Lura.E.Pleickhardt@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Customer 
Services, Marc McCrery.  
American Family Insurance Worldwide – 6000 America PKWY., Madison, WI 53718 
Greater Madison Area PCC – Central Area   
08:00 AM – 3:00 PM CT 
For more information or to register to attend: madisonpcc.com 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Chief Customer & Marketing Officer, 
Steven Monteith.  
Florida 3 District Office – 1900 W Oakland Park Blvd., Fort Lauderdale, FL 33310 
PCC of Broward County, PCC of the Palm Beaches & Treasure Coast, and Miami-Dae County 
PCCs – Atlantic Area 
11:00 AM – 2:30 PM ET 
For more information or to register to attend: Edwin.J.Vivas@usps.gov 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 

September 21, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Director, Addressing & 
Geospatial Technology, Earl Johnson.  
Comhusker Bank – 8310 O St., Lincoln, NE 68510 
Greater Omaha and Lincoln PCCs – Central Area   
11:30 AM – 3:00 PM CT 
For more information or to register to attend: Stephen.B.abshire@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Engineering 
Systems & Engineering, Linda Malone. 
Nashville Music City Annex – 570 Knight Valley Dr., Nashville, TN 37227 
Nashville/Middle Tennessee PCC – Southern Area   
10:00 AM – 2:00 PM CT 
For more information or to register to attend: Carolin.N.Funa-Morton@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS District Manager, Diana Ingland 
American Fidelity – 2132 S 91st East Ave., Tulsa, OK 74141 
Tulsa and Greater Oklahoma PCCs – Southern Area   
11:00 AM – 12:30 PM CT 
For more information or to register to attend: Julie.A.Chudy@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Retail & Post Office 
Operations, Elvin Mercado.  
Colorado Springs General Mail Facility – 3655 E Fountain Blvd., Colorado Springs, CO 80910 
Pikes Peak and Rocky Mountain PCCs – WestPac Area   
1:00 PM – 3:30 PM PT  
For more information or to register to attend: Linda.l.neill@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Director, Product Classification, Dale 
Kennedy. 
Benjamin Hooks Central Library – 3030 Popular Ave., Memphis, TN 38111 
Memphis Area PCC – Atlantic Area 
10:30 AM – 2:00 PM ET 
For more information or to register to attend: Melanie.E.Groah@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS District Manager, William D Jones. 
America Red Cross – 2111 Dana Ave., Cincinnati, OH 45207 
Cincinnati PCC – Atlantic Area 
11:00 AM – 2:00 PM ET 
For more information or to register to attend: Beata.Dechnik@usps.gov 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 21, 2023 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Chief Data & 
Analytics Officer, Stephen Dearing.  
Trini Mendenhall Community Center – 1414 Wirt Rd., Houston, TX 77055 
Houston PCC – Southern Area 
11:00 AM – 3:00 PM CT 
For more information or to register to attend: Della.Lewisbostic@usps.gov 

 
 
September 22, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Chief Retail and Delivery Officer 
Dr. Joshua Colin and Executive Vice President, Talk is Cheap David Kohout.  
Pro Football Hall of Fame – 2121 George Halas Dr., NW Canton, OH 44708 
Steel Valley and The Northern Ohio PCCs – Central Area   
10:00 AM – 2:30 PM ET 
For more information or to register to attend: www.steelvalleypcc.com 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Business 
Development, Shibani Gambhir.  
Accesso – 8501 IBM Dr., Charlotte, NC 28262. 
Greater Charlotte, Greater Triad, Greater Wilmington Area, Greater Triangle Area, and South 
Carolina PCCs – Atlantic Area   
11:00 AM – 4:15 PM ET 
For more information or to register to attend: Jessica.M.Dew@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Marketing, Sheila 
Homan.  
The Hotel at Arundel Preserve – 7795 Arundel Mills Blvd., Hanover, MD 21076 
Greater Baltimore and Washington Metropolitan PCCs – Atlantic Area   
10:00 AM – 2:00 PM ET 
For more information or to register to attend: Lisa.L.Harris@usps.gov 
 
National PCC Day 2023 (in-person event) – featuring USPS District Manager, Tangela Bush. 
Bloomington Post Office – 1511 E Empire St., Bloomington, IL 61701 
The Central Illinois PCC – Central Area 
1:00 PM – 3:30 PM CT 
For more information or to register to attend: www.thecipcc.com  
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September 22, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Vice President, Sales, Shavon 
Keys. 
Indiana District Office – 8765 Guion Ave., Indianapolis, IN 46268 
Central Indiana and South Bend Area PCCs – Central Area 
9:30 AM – 12:30 PM CT 
For more information or to register to attend: Yvonne.A.Taylor@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS Vice President, Pricing & Product 
Development, Sharon Owens.    
University of North Florida Adam W. Herbert University Center – 12000 Alumni Dr., 
Jacksonville, FL 32224 
Northeast Florida and Gainesville/Ocala PCCs – Southern Area   
8:00 AM – 2:00 PM ET 
For more information or to register to attend: www.northeastflpcc.com 
 
National PCC Day 2023 (in-person event) – featuring USPS Area Vice President, Retail and 
Delivery Operations, Eric Henry. 
Bellingham Town Hall – 2351 Bellingham Dr., Troy, MI 48083 
Detroit PCC – Central Area   
9:00 AM – 3:00 PM CT 
For more information or to register to attend: Ladonna.S.Smith@usps.gov 
 
National PCC Day 2023 (Hybrid event) – featuring USPS Vice President, Retail & Post Office 
Operations, Elvin Mercado.  
Players and Spectators – 12828 E Sprague Ave., Spokane Valley, WA 99206 
Greater Spokane PCC – WestPac Area   
1:00 PM – 3:30 PM PT  
For more information or to register to attend: Ilona.G.boyd@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS District Manager, June Martindale. 
Pump House – 4012 Ficard Hollow Rd., Birmingham, AL 35243 
Greater Birmingham PCC – Southern Area   
9:00 AM – 12:45 PM CT 
For more information or to register to attend: Jwanna.a.gunn@usps.gov 
 
National PCC Day (Hybrid event) – featuring USPS Vice President, Chief Data & Analytics 
Officer, Stephen Dearing.  
Villa at Gruene – 1190 Gruene Rd., New Braunfels, TX 78130 
Austin and San Antonio PCCs – Southern Area   
8:00 AM – 1:00 PM CT 
For more information or to register to attend: Jennifer.T.amaya@usps 
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September 2023 PCC Virtual, Hybrid and In-Person Event Calendar 
 
September 22, 2023 
National PCC Day (Hybrid event) – featuring USPS Chief Customer & Marketing Officer, 
Steven Monteith. 
The Club at Treasure Island – 400 Treasure Island Causeway, Treasure Island, FL 33706 
Tampa Bay Suncoast, Central Florida and Southwest Florida PCCs – Southern Area   
8:00 AM – 3:00 PM ET 
For more information or to register to attend: Robert.L.Rhoad@usps.gov 
 

September 27, 2023 
Bulk Mail Workshop “Learn about the Business Customer Gateway (BCG) and Postal 
Wizard Electronic Statements (in-person event) – Ricky Barker, BME Mgr.; Gail Owen, BSN; 
Mike Renshaw, BME Supv.; Mark Cox, BME Supv. 
Cincinnati P&DC – 1111 East 5th St. East Dock, Dayton, OH 45401 
Cincinnati PCC – Central Area   
9:00 AM – 12:30 PM CT 
For more information or to register to attend: Lynn.m.long@usps.gov 

 
September 28, 2023 
National PCC Day 2023 (in-person event) – featuring USPS Director, Business Acceptance 
Solutions, Randy Workman.  
Lake of the Ozarks – 494 Tan Tar A Dr., Osage Beach, MO 65065 
Central Missouri, Greater St. Louis, Greater Wichita, and Greater Kansas City PCCs – Southern 
Area   
8:00 AM – 5:00 PM CT 
For more information or to register to attend: Hope.A.Walbrecht@usps.gov 
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